
NALC REGION 11 

 

NALC Training for the 
Employees’  
Compensation  
Operations and  
Management  
Portal (ECOMP) 



Why is E-Filing Important? 
 

 Faster Department of Labor (DOL) claims adjudication 

 Expedited delivery of medical and compensation benefits 

 More efficient data management 

 E-Filing is more secure than paper-based filing 

 Quicker nurse assignments on non-return to work (RTW) cases 

 The Federal Employees Compensation Act (FECA) Regulations 
(20 CFR Part 10) require electronic filing by 12/31/2012. 

 



ECOMP 
OVERVIEW: 

Electronically file CA-1, CA-2, 
CA-7, or a CA-7a form from 
either a personal computer,  a 
tablet, a cellphone, or a Postal 
computer. 
Electronically upload and 

submit documents to OWCP 
case files. 
Track forms submitted 

 

 

 



ECOMP FILING PROCESS: 
 

• The employee registers for an account in ECOMP.  Must have an email 
account and create a password.  

• After registering, they file CA-1, CA-2, or CA-7 to claim FECA benefits. 

• After submission of the form, it is routed to the supervisor for completion 
of page 2.  

• After the supervisor completes their portion, the form is routed to the 
Agency Reviewer (Occupational Health Claims Office (OHC) within 24-
hours ELM 544.11). 

• Upon review by the OHC Office, the form is electronically submitted to 
OWCP within 10-business days ELM 544.212 

• USPS may not delay submission ELM 545.75d 

• OHC office may not delay under any circumstances EL 505 section 4.4  

 



BEWARE: 

 
 Use of ECOMP via a USPS 

network allows management 
access to all your information. 
 

 Use of USPS network is not 
encouraged. 

 

 



ECOMP Training Modules 

• Training modules are available on the ECOMP home page 

• Printable text instructions 

• Narrated videos demonstrating how to perform functions in ECOMP 



www.ecomp.dol.gov 

http://www.ecomp.dol.gov/


www.ecomp.dol.gov 

Click here to 
begin registration 

http://www.ecomp.dol.gov/


Claimant Registration 



Claimant Registration 

Immediately after the 
employee clicks on CREATE 
ACCOUNT, they will receive 
an email from ECOMP. They 
must click the link within 
the email to complete their 
registration and verify their 
identity with a two-step 
authentication process. 



www.ecomp.dol.gov 

Sign in to 
file a CA-1, 
CA-2, CA-7, 
or CA-7a. 

http://www.ecomp.dol.gov/


Employee Dashboard 

File a CA-1, 
CA-2, CA-7, or 
CA-7a 



Employee Dashboard – Filing a Form 

Enter the 
United States 
Postal Service  



Employee Dashboard – Filing a Form 

Filter by state 

ECOMP will determine the 
“Agency Group” 



Employee Dashboard – Filing a Form 

Select the 
correct 
district 

Choosing the wrong 
district will cause delays 
in submission of the 
form to OWCP 



Employee Dashboard – Filing a Form 

ECOMP will 
auto populate 
the injury 
compensation 
office 

Select which 
form to file 



Employee Dashboard – Filing a Form 

Select “FILE 
A CLAIM” 



Employee Dashboard – Filing a Form 

Select the 
type of claim 



Employee Dashboard – Filing a Form 



Claimant Registration 

A supervisor or manager’s email is necessary to file a form. Usually, the email 
is the firstname.lastname@usps.gov. Any errors are referred to the local HRM 
office, and they should direct the form to the correct supervisor or manager.   

mailto:firstname.lastname@usps.gov


Employee Dashboard – Filing a Form 



Employee Dashboard – Filing a Form 

Step 4: Allows the 
injured worker to 
submit supporting 
documents with the 
form. 



Employee Dashboard – Filing a Form 

Always review 
for accuracy 

DCN # is verification of 
document upload 



Employee Dashboard – Filing a Form 

Advise injured 
worker to 
select COP 



Employee Dashboard – Filing a Form 



Employee Dashboard – Filing a Form 

After submission, 
the supervisor 
will receive an 
email to complete 
the form 

The Electronic Control Number 
(ECN) verifies the form submission 



CA-16 – NO EXCUSES 

 Designed to allow an 
injured worker to choose 
their own physician 
(ELM 543.3) 

 Should go to the injured 
employee 

 



Agency Reviewer Dashboard – HRM  

HRM reviews 
the form after 
the supervisor. 

NO EXCUSES  
for failing to 

provide  
CA-16 (ELM 

545.2) 


